
Access control made 
for the modern world

TruPortal™ delivers user-friendly operation while expanding 
features and functionality to meet more application needs 



Well-suited for small to mid-sized 
applications, TruPortal™ represents the 
ideal solution for out-of-the-box access 
control that delivers full-featured options 
while being simple to install and operate 
without special training. 

The TruPortal system is built for modern demands 

and applications, complete with iPad®, iPhone® and 

Android™ smartphone applications for remote-based 

management, 64-door/camera capability, simplified 

wizard-based installation, action triggers and more. 

TruPortal is the flexible, reliable access control solution 

for today’s applications.

Plus, TruPortal’s browser-based functionality requires  

no server, license or software to install and it easily 

integrates with TruVision® surveillance recorders and 

cameras for complete video capabilities. 

Effective, intuitive 
access control 
for today and 
tomorrow 



TruPortal combines all the features of the Web Client 

application in a native iPad, iPhone and Android app to 

remotely monitor system activity and perform administrative 

tasks. Mobile users can perform the most common 

command and control functions including video, reports 

and door commands direct from their phones.

Rich features when and 
where you need them most

Web-browser-based operation

Multi-language*

Graphical diagnostic dashboard

Intuitive report generation

Access to wizards, tool tips, quick start guide  
and context-sensitive help for everyday tasks

Works with popular browsers: 
Internet Explorer, Chrome, Safari, Firefox

* �Simplified Chinese, Dutch, English, Finnish, French, German,   
Italian, Portuguese, Spanish, Swedish and Turkish.

iPhone App Android App

Add Access Level Add Schedule

Add Person Add Credential

Add Holiday Run Reports

Welcome to TruPortal™!
Get started quickly by clicking a button, or explore the entire system using the menu on the left.



Featuring comprehensive tool tips, context-sensitive help and 

graphical diagnostics, TruPortal™ provides an intuitive user 

interface that makes operations even easier.

Clean, icon-based screens

Rich functionality for simple search, reports and schedules

Documented WEB API for 3rd Party system integration

Expanded video integration with TruVision surveillance recorders

User wizards with step-by-step instructions

Designed for easy access  
to essential information

Hardware discovery 
function during initial 
and subsequent 
hardware installations 
makes set-up quick 
and easy.

Diagnostics

Reports

Device Tree

Action Triggers



Not only does TruPortal™ set a new standard in 

high-performance access control functionality, 

but it also is designed to help reduce costs for 

an even more attractive solution offering. 

TruPortal is designed to be part of a 

multi-faceted security system, working 

effectively with additional components. 

The TruPortal system provides simple 

and intuitive video integration with 

access events, along with scheduled 

and manual data backup capabilities.

No dedicated server greatly reduces up-front cost

User-definable fields

Flexible Wiegand reader choices 
to accommodate 3rd-party 
integration; including Assa Abloy 
and Schlage® wireless locks

No application, operating system or database maintenance required

Scheduling with recurring holidays

IP PoE single door controller leverages existing IP infrastructure

Reader groups and schedules

FREE upgrades—no annual software licensing fees

Enforced anti-passback

Eliminates need for software installation and licensing

Remote door control 

Powerful action triggers for  
IF/THEN functionality

Low total cost  
of ownership

Seamless 
integration  
for complete 
coverage



As requirements expand, TruPortal™ easily accommodates future 

growth. Starting with the main system controller for up to 2 doors/ 

4 readers, users can increase their coverage in increments of 1 door/ 

2 readers using the newly released single-door IP-based controller.  

PoE IP-based capabilities mean no cable running required—TruPortal 

plugs into existing infrastructure to be up and running quickly.

The ideal solution to 
meet growing needs

System Dimensions
Doors 64

Cardholders 10,000

Credentials 10,000

Credentials per cardholder 5

Access levels 64

Access levels per credential 8

Schedules 64

Holidays 255

Aux outputs 64+2

Aux inputs 128+4

Retained events in event log 65,000

DVRs 4

Cameras 64

Bits per credential / bits per credential ID 200 / 128

Active badge formats 8

Connected UI clients 5

Action triggers (max actions per trigger)    32/10

Email distribution lists   10

Elevator Cab   8

Elevator Floors   64

ACCESS CONTROL
	 u  �Card & PIN OR PIN reader mode  

(Support for Unique User PIN)
	 u  Anti-Passback�
	 u  Reader Groups�
	 u  I/O Monitor and Control�
	 u  Global Door Lock/Unlock�
	 u  Door Fallback Mode�
	 u  Holidays
	 u  Egress Emergency/Mustering
	 u  �Otis CompassPlus and generic  

elevator control
	 u  �Mobile Readers and Credentials*

REPORTS
	 u  �HTML View/Print
	 u  CSV Export User Diagnostics
	 u  Power and Hardware Status�
	 u  Resource Usage�
	 u  System and Device Capacities
	 u  Egress Emergency/Mustering

USABILITY
	 u  �Simplified workflow for badge addition
	 u  Simplified Wizard user experience
	 u  Enhanced Event and Person Search�
	 u  Record Copy�
	 u  Context-Sensitive Help
	 u  User Wizards
	 u  �Mobile Applications: iPhone®/Android
	 u  �DDNS service support

SECURITY
	 u  HTTPS Communications�
	 u  �SSL Certificate Import�
	 u  Operator Roles
	 u  Configurable TCP/IP Ports

VIDEO INTEGRATION
	 u  �Expanded video: including IP video 

through the TruVision line�
	 u  Generic TruVision recorder support
	 u  View Live/Recorded�
	 u  Playback Events Linked to Devices
	 u  Save Video Clips

OTHER
	 u  �Documented WEB API for 3rd Party 

system integration
	 u  Simplified Wizard user experience
	 u  User-Defined Person Fields�
	 u  NTP Time Sync
	 u  Scheduled Backup
	 u  Action Triggers
	 u  Email Notifications

TruPortal features  
at a glance 

TruPortal offers automation features for  
added convenience and security:

	 u  Database backup at regularly scheduled intervals
	 u  �Action triggers that generate emails in response  

to critical events

*Interlogix mobile readers available in the U.S. only.
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